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Job Description
	Job title:
	Student Belonging and Community Coordinator

	Department/School:
	Student Support

	Grade:
	6

	Location:
	University of Bath premises


	Job purpose

	To coordinate the development, delivery and evaluation of initiatives that strengthen student belonging, engagement and community across the student lifecycle, with particular focus on international students, online learners, January starters and other student groups who may face additional barriers to engagement.

The postholder with design deliver and evaluate events and interventions which support transition, wellbeing and help build community.



	Source and nature of management provided 

	Wellbeing Promotion and Induction Team Leader



	Staff management responsibility

	No direct reports. 




	Special conditions 

	The post holder will be required to work flexibly at various times throughout the year and there will be restrictions on the ability to take annual leave at peak times (particularly in September and October)



	Main duties and responsibilities 

	1
	Coordinate the development, delivery and evaluation of initiatives that strengthen students' sense of belonging, connection and engagement with the University, with particular focus on international students, online learners, and other groups facing barriers to connect and belonging.



	2
	Develop, coordinate and evaluate an annual programme of events, activities and initiatives that promote wellbeing, community, engagement and belonging amongst students, including vacation activities, Be Well Weeks, wellbeing campaigns, cultural celebrations and other opportunities for social connection and peer engagement.



	3
	Facilitate and develop the International Student Group and associated community to create opportunities for connection and support.



	4
	Develop and coordinate networks, buddy schemes and social connection initiatives that strengthen student engagement, connection and sense of belonging.


	5
	Coordinate transition and arrival activities for international students to support their adaptation to life in the UK and build a sense of belonging through the delivery of Living in a new culture programme, airport collection services, and other transition initiatives.



	6
	Support the Wellbeing Promotion and Induction Team Leader in coordinating a University-wide induction experience that promotes transition, engagement and belonging, ensuring a consistent student experience across student cohorts while delivering targeted interventions to meet the needs of specific groups.



	7
	Build effective partnerships with academic departments, professional services, Students' Union and external organisations to coordinate and enhance student belonging activity across the University



	8
	Work in partnership with students to co-design events, initiatives and services which enhance belonging, engagement and student experience.

Gather and analyse student feedback to identify emerging needs, barriers to participation and opportunities for improvement.



	9
	Work with the Communications and Events Officer and Student Communications teams to plan and deliver targeted communications across the student journey, ensuring students receive timely and relevant information that supports transition, engagement, wellbeing and belonging. This includes contributing to newsletters, social media and other communication channels.



	10
	Collect and analyse data on the student experience and effectiveness of interventions to recommend evidence-based interventions for service development.  



	11
	Identify gaps in current provision and develop innovative initiatives and interventions to improve engagement, belonging, retention and student success amongst target student populations



	12
	Provide high-quality project management support including project planning, event coordination, budgeting, communication with all stakeholders and arranging working groups.



	13
	Contribute to internal and external community liaison (in partnership with other departments and the Students’ Union), support colleagues and work collaboratively to improve services to international students and the student experience



	14
	Regularly review sector best practice and emerging trends relating to belonging, connection and international student experience to inform service development.


	You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. You are required to follow all University policies and procedures at all times and take account of University guidance. 



Person Specification

	Criteria:  Qualifications and Training
	Essential
	Desirable

	First degree or equivalent 
	X
	


	Criteria:  Knowledge and Experience
	Essential
	Desirable

	Demonstrable experience of delivering a range of complex projects and tasks to tight deadlines
	X
	

	Experience of event management involving multiple stakeholders 
	X
	

	Experience of using qualitative and quantitative data to evaluate activities and drafting reports 
	X
	

	An understanding of confidentiality and data protection
	X
	

	Experience of working in Student Services or similar in higher education
	
	X

	Familiarity with using institutional IT systems such as student information systems and virtual learning environments
	            X
	

	Experience of providing advice to students within a service
	            X
	

	Experience of working with international students and understanding their needs
	X
	

	Experience of managing budgets
	
	X


	Criteria: Skills and Aptitudes
	Essential
	Desirable

	A genuine interest in helping University students to thrive and an aptitude for facilitating student engagement in activities' 
	X
	

	Excellent written and verbal communication skills and the ability to confidently communicate with a range of stakeholders
	X
	

	Excellent IT skills including the ability to use databases and spreadsheets to understand and present data
	X
	

	Highly effective organisational and time management skills – able to set priorities and proactively manage own workload
	X
	

	Commitment to and ability to achieve effective collaborative working across professional boundaries
	X
	

	Commitment to equality and diversity and the maintenance of dignity and respect for all students and staff
	X
	

	Strong collaboration skills, flexible and resourceful in approach to problem solving and delivering results as a team.
	X
	

	Reliable, resilient and able to work under pressure
	X
	

	Ability to supervise student volunteers
	X
	


	Effective Behaviours Framework
The University has identified a set of effective behaviours which we value and have found to be consistent with high performance across the organisation. Part of the selection process for this post will be to assess whether candidates have demonstrably exhibited these behaviours previously. 


	Managing self and personal skills:

Willing and able to assess and apply own skills, abilities and experience.  Being aware of own behaviour and how it impacts on others.


	Delivering excellent service:

Providing the best quality service to all students and staff and to external customers e.g. clients, suppliers. Building genuine and open long-term relationships in order to drive up service standards.


	Finding innovative solutions:

Taking a holistic view and working enthusiastically and with creativity to analyse problems and develop innovative and workable solutions.  Identifying opportunities for innovation.


	Embracing change:

Adjusting to unfamiliar situations, demands and changing roles.  Seeing change as an opportunity and being receptive to new ideas.


	Using resources:

Making effective use of available resources including people, information, networks and budgets.  Being aware of the financial and commercial aspects of the University.


	Engaging with the big picture:

Seeing the work that you do in the context of the bigger picture e.g. in the context of what the University/other departments are striving to achieve and taking a long-term view.  Communicating vision clearly and enthusiastically to inspire and motivate others.


	Developing self and others:

Showing commitment to own development and supporting and encouraging others to develop their knowledge, skills and behaviours to enable them to reach their full potential for the wider benefit of the University.


	Working with people:

Working co-operatively with others in order to achieve objectives.  Demonstrating a commitment to diversity and applying a wider range of interpersonal skills. 


	Achieving results:

Planning and organising workloads to ensure that deadlines are met within resource constraints.  Consistently meeting objectives and success criteria.
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